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Professional profile






Main areas of expertise: bureaucracy, administrative burdens, e-government, and
governance of risks. Combines critical analysis with an empirical focus on the
interface between government and society.
Extensive experience in academia, consultancy, and executive education. Has
worked together with professionals and managers at all levels of the public sector.
Understands politics and policymaking from both an academic and a practical
perspective.
Seasoned in designing educational programmes, project management and research,
student counselling, academic publishing, and lecturing at graduate and
undergraduate level.
Sensitivity for cultural and local contexts of public administration and governance
thanks to international experience (Netherlands, Mexico).

Education




PhD in Public Administration at Tilburg University (January 16, 2013)
Dissertation: The Preventive Gaze: How Prevention Transforms Our Understanding
of the State (published by Eleven International Publishers, The Hague)
MSc in Political Science at Radboud University Nijmegen (2006)
Specialisation: Political Theory
MA in Public Administration at Tilburg University (2004)

Key publications





Peeters, R., Gofen, A. & Meza Canales, O. (forthcoming). Gaming the System:
Responses to Dissatisfaction with Public Services Beyond Exit and Voice. Public
Administration. https://doi.org/10.1111/padm.12680
Peeters, R. (2019). The Political Economy of Administrative Burdens: A Theoretical
Framework for Analyzing the Organizational Origins of Administrative Burdens.
Administration & Society, 52, 566-592.
Peeters, R., Trujillo Jiménez, H., O’Connor, E., Ogarrio Rojas, P., González Galindo,
M., & Morales Tenorio, D. (2018). Low-trust bureaucracy: Understanding the
Mexican bureaucratic experience. Public Administration & Development, 38, 65-74.
Peeters, R., & Widlak, A. (2018). The digital cage: Administrative exclusion through
information architecture – The case of the Dutch civil registry’s master data
management system. Government Information Quarterly, 35, 175-183.

Professional experience
Research professor (September 2016 to present)
 Centre for Research and Teaching in Economics (CIDE – for Centro de Investigación
y Docencia Económicas) – one of Latin America’s most important centres of teaching
and research in the social sciences.
 Development of research agenda on low-trust bureaucracy and digital government;
teach courses at graduate level on bureaucracy and research methods; PhD and
undergraduate student supervision.
 Visiting scholar at the University of Oslo, January-June 2020.
Senior advisor (March 2014 – May 2016)
 Kafkabrigade – Netherlands-based independent, not-for-profit action research team
focused on tackling red tape and dysfunctional bureaucracy in public organisations.
 Coordination of research projects; counselling public professionals; pursuing new
business opportunities. Projects for, among others, the Ministry of the Interior, the
Ministry of Education, and large and medium-sized municipalities.
Researcher and lecturer (June 2013 – August 2015)
 Tilburg School of Politics and Public Administration – part of the Law School of
Tilburg University in the Netherlands.
 Project manager of a research programme on educational governance; project
researcher (including evaluation of a governmental taskforce for tackling organised
crime, reconstruction of large-scale riots, and advice on performance management
of the Dutch national police); three courses at graduate and undergraduate level on
bureaucracy and governance of risks.
Researcher and programme manager (April 2006 – February 2014)
 The Netherlands School of Public Administration (NSOB – for Nederlandse School
voor Openbaar Bestuur) – the country’s premier provider of public sector executive
education and an independent centre of applied research.



Development and management of educational programmes for senior and top-level
civil servants; co-founder of the NSOB think-tank; acquisition of research funds;
project research supervision and execution. Client sample: top-level managers of
various Dutch Ministries, senior advisors to the Municipal Executive in Amsterdam
and Rotterdam, and policy advisors in various public organisations.

Policy advisor (May 2013 – December 2013)
 The Dutch Ministry of Education, Culture and Science (Ministerie van Onderwijs,
Cultuur en Wetenschap).
 Co-author and coordinator of the Minister´s 2013 general policy agenda.
PhD researcher (October 2007 – January 2013)
 Tilburg School of Politics and Public Administration – part of the Law School of
Tilburg University in the Netherlands. Visiting scholar at the Potsdam Centre for
Policy and Management and the University of Potsdam in Germany (summer 2011).
 PhD research on the prevention paradigm in public health and crime policy
(supervisors: prof. mr. dr. Stavros Zouridis and prof. dr. Mark van Twist).

Teaching experience








Research method seminar – PhD programme in public administration and public
policy (CIDE: 2018, 2019) (64 hours)
Research method seminar – Master’s programme in public administration and public
policy (CIDE: 2019) (64 hours)
Implementation and street-level bureaucracy – Master’s programme in public
administration and public policy (CIDE: 2017, 2018) (48 hours)
Government and the rule of law – Bachelor’s programme in public administration
(Tilburg University: 2014) (18 hours)
Government and law – Master’s programme in public administration (Tilburg
University: 2013) (18 hours)
Punishment and society – Bachelor’s programme in public administration (Tilburg
University: 2010) (18 hours)
Numerous lectures in executive education in the Netherlands and Mexico (audience
sample: top-level managers of Dutch Ministries, senior advisors in Amsterdam and
Rotterdam, policy advisors in Dutch municipalities, higher management of Mexican
state government.

Conference participations




European Group for Public Administration (EGPA) in 2009, 2010, 2012, 2013 and
2019
Structure and Organisation of Government (SOG) in 2018 and 2019 (as conference
organiser)
PAR Symposium on Behavioral Approaches to Bureaucratic Red Tape and
Administrative Burden, George Washington University, Washington D.C., 2018






International Institute of Administrative Sciences (IIAS) in 2018
Administrative Burdens Workshop, ESADE Business School, Barcelona, 2017
American Society of Criminology (ASC) in 2017
European Group for Organizational Studies (EGOS) in 2009

Reviewer experience (selection of journals)





Public Administration (PA)
Public Administration Review (PAR)
Public Administration & Development
Information Polity

Honours
Honorary Mention from the ‘G.A. van Poelje Jaarprijs’, annual award for the best
dissertation in public administration in the Netherlands and Flanders (2014).

Language skills
Dutch (native)
English (fluent)
Spanish (advanced)
German (intermediate)

